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What is EVV?  EVV electronically captures point of service information for certain home 
and community based services.  The 21st Century Cures Act, passed by Congress in December 
2016, requires states to implement EVV for personal care services by January 1, 2020 and home 
health care services by January 1, 2023.  The EVV system must electronically verify: 

 Type  of service performed 
 Individual receiving the services 
 Date of service 
 Location of service delivery 
 Individual providing the service 
 Time the service begins and ends 

 
Proposed EVV design - Med-QUEST Division (MQD) and Arizona Health Care Cost 
Containment System (AHCCCS) are working together to implement EVV.  The plan is to 
implement one state-wide EVV system.  Existing provider EVV systems may be maintained as 
long as they meet system requirements and can interface with the state system. 
 
EVV timeline – tentative timeline is subject to change  

• September 2018 – Release request for proposal (RFP) 
• January 2019 – Vendor selection 
• April 2019 – Award contract 
• October 2019 – Implement EVV for both personal care services and home health care 

services 
 

For more information – check our EVV webpage on our MQD website: 
https://medquest.hawaii.gov/en/plans-providers/electronic-visit-verification.html 
 
Email:  EVV-MQD@dhs.hawaii.gov    
Fax:   808-692-8087 
Mail:   Department of Human Services, Med-QUEST Division 
 Attention:  Health Care Services Branch 
 601 Kamokila Boulevard, Room 506A 
 Kapolei, Hawaii  96707 
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